VI.  Assessment of Program Effectiveness for Fiscal Year 2011-12
1. The City of Alhambra has consistently complied with the permit conditions, even during periods of financial constraints and reduced personnel.  This past year has been no exception.  The vacancy of one of our key staff positions did not affect our ability to continue to administer the City’s compliance program.

2. The key to an effective program is the reduced number of complaint calls from residents and fewer, or no, spills from private property.  
3. Our primary strength is the continued cooperation between City departments regarding training efforts and the resultant knowledge that is gained.  This directly translates to improved response to issues, proactive measures for housekeeping, recognition of potentially non-compliant situations within the City, and dissemination of pertinent and clear information to our residents.  Unfortunately, due to our budgetary constraints, our ability to educate the public on a continual basis is lacking.  We would like to be able to have more frequent and diverse ways to distribute information and meet with residents and students.

4. This year’s highlights included:

· Cleaned 87 existing locations that have either insert filter baskets, catch basin connector pipe screens, or automated curb inlet trash screens.

· Performed routine inspections and cleaned three skimmer box filters in storm drains at the Municipal Yard

· Participated in six community events, specifically targeting school-age participants

· In conjunction with the Environmental Sciences classes at the local high school, gave presentations to students on NPDES issues and water quality
· Replaced all “No Dumping” stencils on catch basins throughout the City.

5. The City does not have a water quality monitoring program for receiving waters.  The open flood channels within our jurisdiction are concrete lined and are not owned or operated by the City.

6. Our staff attends all meetings of the L.A. River Watershed Management Committee, MS4 Permittees Executive Advisory Committee, and Quarterly Public Education meetings in order to network with other agencies and share valuable information. In addition, staff recently began attending the San Gabriel Valley COG Water Resource Working Group and the Los Angeles Permit Working Group.
7. We will continue to request funds for installation of more trash control devices at priority locations, as well as BMP structural controls for any future TMDLs.
8. No suggestions for improvements at this time.
